Disaster Planning Resource Guide
Emergency Services Websites:
Federal Emergency Management Agency (FEMA): http://www.fema.gov/. On March 1, 2003, FEMA became part of the U.S. Department of Homeland Security (DHS). The primary mission of the FEMA is to reduce the loss of life and property and protect the Nation from all hazards, including natural disasters, acts of terrorism, and other man-made disasters, by leading and supporting the Nation in a risk-based, comprehensive emergency management system of preparedness, protection, response, recovery, and mitigation.  This website contains links to the National Incident Management Systems Integration Division (NIMS), training, forms, publications, best practices, planning, mitigation, and other useful resources such as the Are You Ready Guide.
California Emergency Management Agency (CEMA): http://www.oes.ca.gov is the site dedicated to the Governor’s Office of Emergency Services.  The site includes resources for preparedness, response, recovery, training, regional operations, the State Emergency Plan, and the Be Smart, Be Responsible, Be Prepared, Get Ready campaign (checklists, resource materials, information, and links).
American Red Cross: http://www.redcross.org. Since its founding in 1881 by visionary leader Clara Barton, the American Red Cross has been the nation's premier emergency response organization.  As part of a worldwide movement that offers neutral humanitarian care to the victims of war, the American Red Cross distinguishes itself by also aiding victims of devastating natural disasters.  Over the years, the organization has expanded its services, always with the aim of preventing and relieving suffering.  The website contains links to disaster services, preparedness, checklists, and classes.

Volunteers Organized Against Disasters (VOAD): http://www.nvoad.org is the site that coordinates planning efforts by many voluntary organizations responding to disasters.  National VOAD is a nonprofit membership organization founded in 1970 in response to Hurricane Camille in the Gulf Coast.  Members of National VOAD include national nonprofit organizations whose mission includes programs either in disaster preparedness, response and/or recovery.  The site contains links to variety of documents that may be useful to people participating in disaster preparedness, response, relief and recovery including a Long Term Recovery Manual.

Since its founding, state and local equivalents of VOAD have emerged to foster cooperation, communication, coordination, and collaboration at the state and local level; the heart of any disaster response.
Administration on Aging (AoA): http://www.aoa.dhhs.gov.  Under the Professionals tab, Emergency Preparedness and Response link, this site contains links to the resources pages of states impacted by disasters, AoA resources for the Aging Network, regional and state aging disaster officers, the Eldercare Locator, the Emergency Assistance Guide 2006, and the Disaster Preparedness Manual 1995.

Online Training

Federal Emergency Management Agency (FEMA) (free): http://www.fema.gov/government/training/index.shtm.  FEMA provides a variety of training and exercise resources applicable to emergency managers; Federal, state, and local governmental representatives; non governmental organizations; and the private sector. FEMA training and exercise programs help ensure a better prepared nation by training students about prevention, protection, response, and recovery capabilities required for all hazards, natural or manmade.

Exercises validate training and determine strengths, areas for improvement, and identify corrective actions and lessons learned to drive subsequent planning, training, and exercise activities.

The site contains various FEMA training and exercise programs and links to web-based resources such as the Emergency Management Institute’s online Independent Study Program; and enables stakeholders to sort and view specific course details by audience or topic.
Centers for Disease Control and Prevention (CDC) (free): http://www.bt.cdc.gov/training/.  The CDC provides on-line or in-person training on topics including risk communications, and specific types of emergencies.  The site also offers introductory materials, laboratory training, toolkits, handbooks, video and satellite broadcasts. 

Alliance of Information and Referral Systems (AIRS) (cost): http://www.airs.org.  AIRS offers “pay-as-you-go” online classes including one on disaster preparedness.  AIRS also has special organizational training packages.
The National Center for Disaster Preparedness (Columbia University) (cost): http://www.ncdp.mailman.columbia.edu/training.htm.  This site offers several online courses including Basic Emergency Preparedness.

University of Illinois-Chicago (cost) http://www.uic.edu/depts/oee/emergencymanagement/.  This site offers an online Emergency Management and Continuity Planning (EMCP) certificate program through the School of Public Health and the College of Business Administration. The University of Illinois at Chicago online Emergency Management and Continuity Planning (EMCP) certificate program provides core competencies in: 
· The analysis of public health and corporate risk and vulnerabilities due to natural or man made disasters 

· The formulation of strategic and operational plans to respond to disasters 

· Organizational and resource assessment of corporate and public sector response plans 

The Emergency Management and Continuity Planning (EMCP) certificate emphasizes training in the following areas: 
· Communications Management 

· Continuity Planning 

· Crisis Management 

· Emergency Operations Management 

· Information Systems 

· Organizational Crisis Response 

· Risk Management 

· Strategic Planning 

The Emergency Management and Continuity Planning (EMCP) certificate program is directed toward the needs of both public and corporate personnel working in the area of disaster management and recovery. The EMCP online certificate program consists of five graduate level courses and is presented as a cooperative effort of the UIC School of Public Health and the UIC College of Business Administration. Faculty contributing to the program also includes staff from Argonne National Laboratory and practicing professionals in corporate business continuity planning and public health. All courses are eligible to be applied toward a masters degree in public health.
Park University (cost): http://www.park-university.com.  Park University offers an online course Graduate Certificate in Disaster and Emergency Management.  The public's continued concern for efficient governmental response to natural and man-made disasters, along with the recent significant investment in emergency management activities, requires knowledgeable public managers, including managers transitioning from other areas of expertise. The array of hazardous events that now confronts public managers includes homeland security issues, failures of complex technology, and a wide range of natural hazards.  Students possessing a Graduate Certificate in Disaster and Emergency Management will be well-prepared to engage in the public policy issues surrounding these community hazards.

University of Washington (cost): http://www.washington.edu.  The University of Washington offers an online Certificate Program in Emergency Management.  The course prepares individuals to recognize and manage the elements typical of all disaster scenarios: response, recovery, mitigation, risk reduction, prevention, and preparedness. Working with a nationally recognized faculty in emergency management and urban planning, participants: 

· Learn the fundamental concepts and skills for using a GIS for spatial analysis and problem solving. 

· Become familiar with a broad range of resources, including HAZUS - FEMA's powerful risk assessment software program for analyzing potential losses from floods, hurricane winds and earthquakes. 

· Learn and apply key emergency management concepts and principles, and develop knowledge and skills related to infrastructure protection planning. 

· Become familiar with the basic elements of a critical infrastructure system in the US [Physical Critical Infrastructures or Emergency Systems: Public Health and Disease Control or Business Continuity or Cyber-terrorism and Communication Systems]; identify their vulnerabilities in the face of a range of critical situations such as accidents, natural disasters, or terrorist attacks; examine best practices used to reduce these vulnerabilities. 

· Become familiar with several methods for selecting, prioritizing and evaluating projects, as well as various performance measures and outcomes-based evaluation methods. 
In-Person Training

· American Red Cross (free): http://www.redcross.org.  The Red Cross offers many classes including first aid, Cardio Pulmonary Resuscitation (CPR), disaster services, collaboration, disaster action teams, fundamentals of disaster assessment, serving people with disabilities following a disaster, and supervision on disaster assignment.  Check with your local chapter for classes being offered in your area.
· CEMA Training Branch and the California Specialized Training Institute (CSTI) (cost): http://www.oes.ca.gov.  Click on the Preparedness and Training link for the course schedule and catalog and other information on the State’s fee-based programs.  The Training Branch/CSTI is California's statutory lead for all-hazards training and exercises. The Branch has certificate and credential programs, exercise classes, courses throughout the State and at its campus in San Luis Obispo.  The site also offers a Safety Assessment Program.
Training Materials

Preparedness Tip Sheets for Seniors and People With Disabilities: 
· CDA & CEMA Emergency Preparedness for Seniors and People with Disabilities: http://www.aging.ca.gov.  The California Department of Aging (CDA), in collaboration with the State Office of Emergency Services (OES) produced emergency preparedness tip sheets for seniors and adults with disabilities (translations include Spanish, Chinese, and Russian).

· Earthquake Tips for People with Disabilities, written by June Kailes: http://www.jik.com/disaster.html. Although these "Tip Sheets" focus on earthquake safety, they apply to general disasters for people with disabilities. What is most valuable is the specificity of the information for people with specific disabilities.
· An Earthquake Preparedness Handbook for Seniors: http://www.aging.ca.gov/aaa/guidance/aaa_disaster_preparedness_resources.asp.  This Handbook was developed by the California Association of Area Agencies on Aging to help prepare service recipients for earthquake and other disaster events. 

American Red Cross (ARC): http://www.redcross.org and http://www.prepare.org.  This site contains numerous publications and resource materials.
California Emergency Management Agency (CEMA): http://www.oes.ca.gov/Operational/OESHome.nsf/LevelTwoWithNav?OpenForm&Key=Disaster+Assistance.  This is the official website for the State Office of Emergency Services. It provides updates on the State's level of emergency readiness, in addition to materials on disaster preparedness and links to related sites.

Community Preparedness Website: Supporting Special Needs and Vulnerable Populations in a Disaster: http://www.PrepareNow.org.  This website contains disaster preparedness materials in multiple languages for seniors and people with disabilities. The purpose of the site is to raise awareness of the needs and concerns of vulnerable populations in disasters. It also contains general links on disasters and special needs.

Federal Emergency Management Agency (FEMA): http://www.fema.gov.  For all publications, contact the FEMA Distribution Center toll-free at (800) 480-2520 or order on line at http://www.fema.gov/library.
Disaster Planning Information for Organizations

Long Term Care Ombudsman Survey & Certification - Emergency Planning Checklist  http://www.cms.hhs.gov/SurveyCertEmergPrep/downloads/S&C_EPChecklist_Provider.pdf. Recommended tool for persons in Long-Term Care facilities, their family members, friends, personal caregivers, guardians and Long-Term Care Ombudsmen.
Agency Emergency Plan - A Simplified Version for Community-Based Organizations: http://www.preparenow.org/srplan.html.  This template or sample emergency plan is designed specifically to help organizations serving seniors to develop their own disaster plan. Community-Based Organizations (CBO) Disaster Collaborative Groups A CBO Disaster Collaborative Group is a generic term that refers to diverse groups of CBOs that come together to prepare and develop a coordinated response to vulnerable populations in disasters. The most common CBO Disaster Collaborative is known nationally as VOAD (Voluntary Organizations Active in Disasters). Some VOAD groups have formed locally throughout California. National VOAD has a website at http://www.nvoad.org/.  Here are three models of Disaster Collaborative Groups:
1.
Community Collaborative Groups (CCG) http://www.preparenow.org/bacol.html.  This group from the San Francisco Bay Area focuses on addressing special needs populations following a disaster. They emerged based on lessons learned from the 1989 Loma Prieta earthquake and the 1991 Oakland Hills firestorm as well as other local disasters. 
2.
Bay Area Emergency Preparedness Coalition for Seniors and People with Disabilities: http://www.preparenow.org/bacol.html.  A collaboration between Area Agencies on Aging and Centers for Independent Living in Alameda, Contra Costa, Marin, San Francisco, and San Mateo Counties. The focus is to (1) strengthen the ability of senior and disability organizations to meet the challenges of a disaster and to (2) build the capacity of Bay Area communities to respond to the special needs of older and disabled adults in disasters. 
3.
Emergency Network Los Angeles, Inc. (ENLA): http://www.enla.org.  ENLA developed out of the Los Angeles Mayor's Office following the 1994 Northridge Quake and shortly thereafter merged with the existing Los Angeles County VOAD. Its mission is to enhance preparedness and coordinated response to disasters by facilitating linkages among Los Angeles County community-based organizations and with Government and the private sector.
Communication Systems

211 Information System: http://www.cairs.org.  The California Alliance of Information and Referral Systems (CAIRS) oversees California implementation of the human-services information and referral service.  The 211 System is the nationwide initiative to combine human service-related information and assistance to the non-911 level of need individuals.  In some states it is fully implemented, while in most states, there is moderate saturation.  California has a roughly 50% saturation, with the rural counties underserved or not yet served by the service.  For more information on the 211 system, go to http://www.cairs.org/211.htm
Reverse 911: refers to the automated citizen disaster-notification system.  Reverse-911 is the brand-name given to the product which can notify citizens via computer or telephone of an actual or predicted calamity or emergency.  There are competitors, but none have the market share or reach of reverse-911.  San Diego County successfully implemented the Reverse 911 system to shift 510,000 of its population during the October 2007 Wildfires.  Though the need for such a system may well exist nationally, shortage of funding has resulted in spotty implementation both in California and elsewhere.  For more information on the Reverse-911 system, conduct a web-search using keywords “Reverse 911 a Plant-CML Company.”
Reverse 911 Competitors and/or Enhancements include such products as “One Call Now,” “Universal Communication System,” “Intelligent Alert,” and “Notification Server.”  All of these alternatives utilize a personal computer, with varying degrees of web hosting.  Prices vary, and these alternatives are not thought to be in as widespread use as Reverse 911.  

HAM/Amateur radios: the most powerful non-computer communication device allowed for use by most citizens, comprising various types of radio equipment, with potentially global reach; licensing is required.
Satellite Systems: transmits communication via earth-orbiting satellite, offering unparalleled ability to communicate around the world, if properly equipped; can be very expensive due to special equipment and usage fees.  The internet is an alternative, though it lags in ability to transmit high volumes of data.

Wireless: pagers/computers/internet/blackberry etc.
Twitter: is the name of a free social messaging computer utility (microblog) that is used for staying connected in real-time and is limited to 140 total characters per communication.  Several organizations are using Twitter as a communication tool during disasters.  See below for some examples. 
· List of news organizations using Twitter:
http://red66.com/2008/02/a-list-of-news-organizations-using-twitter/
 

· Twitter and Public Health - includes disaster preparedness:
http://www.slideshare.net/umhealthscienceslibraries/twitter-and-microblogging-for-public-health-presentation
 

· Use of Twitter by the American Red Cross:
http://twitter.com/RedCross
· Information technology and emergency response (using Twitter)

 http://jonaslandgren.blogspot.com/2008/09/detailed-twitter-updates-on-gustav.html
 

· Use of Twitter in emergency updates:
 http://www.disaster-zone.com/2008_09_01_archive.html
 

Preparing for Disasters

Area Agencies on Aging: http://www.aging.ca.gov/aaa/guidance/aaa_disaster_preparedness_links.asp.  This site contains disaster assistance links on various topics to assist AAAs in preparing for disaster situations.
Service Providers:

http://www.firstvicitms.org.  This site provides emergency preparedness and disaster response resources for nonprofits and community agencies serving people with special needs. 

Seniors:
· http://www.aging.ca.gov/Disaster_Tip/disaster_tip.asp.  This link contains tip sheets for seniors on various disaster-related topics

· http://www.vnareadyseniors.org/ The Ready Seniors program is a tool used to help active Ohio Senior citizens, age 60 plus, prepare for emergency situations. By simply completing an online survey, Seniors get a free Ready Seniors Checklist to help them develop an action "what-to-do" plan based on their individual needs and preferences. The checklist guides Seniors through different types of emergencies and offers useful preparation tips.  The survey is the result of collaboration between the University of Akron and the Visiting Nurses Association.

· http://home2.nyc.gov/html/dfta/html/tips/emergency_guide.shtml
Senior and Special Needs Populations: http://www.generationsjournal.org/generations/gen31-4/toc.cfm. Generations, Journal of the American Society on Aging, Volume XXXI, Number 4.  Special edition on Disasters and Older Adults.  For single copies and back issues contact membership-subscriber services coordinator by email at customerservice@asaging.org.
Disaster Drills:
Great American Shakeout (exercises) Golden Guardian

· Office of Homeland Security Golden Guardian Page
http://www.ohs.ca.gov/hseep/golden_guardian/
· ShakeOut Page
http://www.shakeout.org/
Emergency Supply Lists/Kits:

There are many companies and organizations that offer emergency supply lists and pre-made kits.  A keyword search on the internet should provide plenty of options.
Disaster Preparedness Checklists:
· http://www.ready.gov/.  This website contains disaster checklists 
· AoA: http://www.aoa.gov/prof/preparedness/preparedness.aspx
· Emergency Management Suggested Checklist (from AoA Resource E)
· Emergency Backpack Supply List (AoA Resource M)
· Post Disaster Safety Checklist (AoA Resource N)
Disaster Manuals/Handbooks:
· Agency Emergency Plan - A Simplified Version for Community-Based Organizations: http://www.preparenow.org/srplan.html.  This template or sample emergency plan is designed specifically to help organizations serving seniors to develop their own disaster plan. 

· CEMA – State Emergency Plan and other Manuals and Handbooks: http://www.oes.ca.gov/
· FEMA – Are You Ready Guide: http://www.fema.gov/plan/index.shtm
· AoA – Emergency Assistance Guide 2006: http://www.aoa.gov/prof/preparedness/preparedness.aspx
· Centers for Disease Control and Prevention (CDC): http://emergency.cdc.gov/planning/
Source:  Disaster Assistance Handbook for Area Agencies on Aging Prepared by: California Department of Aging 2009 DRAFT
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