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	TO:  A4AA Service Providers
	NO:  A4B 2007-2

	SUBJECT:  

“Q” Users: Shared Clients
	DATE ISSUED:  February 5, 2007

	REFERENCES:  
N/A
	SUPERSEDES:  
N/A

	PROGRAMS AFFECTED:

[  ] ALL              [  ] Title III-B  [ ] Title III C-1   [ ]  Title III C-2   [  ] Elder Abuse Prevention VIIb  

[  ] Title III-E      [  ] CBSP         [  ] Title III D-1   [  ] Title III D-2    [  ] Ombudsman VIIa

[  ] OTO             [ X  ] Other “Q” Users: Nutrition Providers and UCD Linkages

	PURPOSE OF BULLETIN:

[  ] Amend Policy or Procedure    [  ] Clarification    [X] Other: New Policy and Procedure

	FOR INQUIRIES CONTACT:  Amy Springmeyer, Program Manager at (916) 486-1876


 A4AA BULLETIN
Shared Clients in “Q”
“Q” is a client data-based computer system. A single client record needs to exist for each client. A client record can have multiple care plans indicating that the client is being served by more than one service provider. This means that more than one service provider is accessing and updating required client data.  

“Q” is a database of A4AA service and client information hosted on the Care Access website. A4AA carries 30 password protected licenses with Care Access, each of which allows access to the secure web-based system by approved A4AA Service providers and staff. 

All Registered providers and ADCRC programs enter their client and service data into “Q” at their site via the Internet.  Currently there are 11 providers who input client data directly into “Q”.
Recently, it has come to our attention that there is duplication of effort by providers who share clients in “Q”. Primarily this problem has occurred between the Linkages program and the Home-delivered meals program when updating the client California ADL/IADL assessment section. However, it could occur with other programs. 

Both providers are required to input data for the CA ADL/IADL assessments for their clients. UCD Linkages currently input the client’s information, and so are the local Nutrition services providers. Both providers are inputting their assessment information (which differs).
POLICY regarding shared clients in “Q”:
In an effort to alleviate duplication, A4AA is instituting the following policy for shared clients in “Q”.
1. If a client is being served by Linkages, then other providers are not to change any of the following information in the Client Record or Assessments:

· Identifying information, such as name and Social Security number

· Race, sex, age

· Contacts assessment

· CA ADL/IADL assessment

· Review of Systems assessment

2. All Nutrition Providers still need to conduct the ADL/IADL assessment for HDM clients as required by A4AA, but do not have to enter the information into “Q” while the client is being served by Linkages. The only information to be inputted into “Q” by non-Linkages programs for shared Linkages clients is:

· Care Plan  -  Service Plan 
· Assessments – Nutrition Risk 

3. When the client is no longer enrolled in Linkages, the Linkages Case Managers are now required to send the Nutrition programs an email (via “Q”) letting you know that it is now your responsibility to update the CA ADL/IADL assessment section of the Client Record. 

PROCEDURE:

How do you know if a client is a shared Linkages client? (Linkages currently serves clients in Sacramento, Yolo and Placer counties)

If the client is already in “Q”, then providers will need to check the Care Plan - Service Plan tab to see if they are a Linkages client. While this adds one more step when updating client data, it also means that you will not have to update “Q” with client assessments on a quarterly basis as long as the client is still receiving services from Linkages. 
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When the client is no longer enrolled in Linkages, the Linkages Case Managers are required to send the Nutrition programs an email (via “Q”) letting you know that it is now your responsibility to update the assessments and any other required A4AA data. 

If you have any questions, please contact the A4AA “Q” Team (Steve and Amy). 

2260 Park Towne Circle, Suite 100, Sacramento, CA  95825


Phone: (916) 486-1876 / Fax: (916) 486-9454


Web: www.a4aa.com
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