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	TO:  A4AA Service Providers
	NO:  A4B 2007-1

	SUBJECT:  

Disaster Preparedness Policy & Procedure
	DATE ISSUED:  January 3, 2007


	REFERENCES:  
N/A
	SUPERSEDES:  
N/A

	PROGRAMS AFFECTED:

[ X ] ALL              [  ] Title III-B  [ ] Title III C-1   [ ]  Title III C-2   [  ] Elder Abuse Prevention VIIb  

[  ] Title III-E      [  ] CBSP         [  ] Title III D-1   [  ] Title III D-2    [  ] Ombudsman VIIa

[  ] OTO             [  ] Other

	PURPOSE OF BULLETIN:

[  ] Amend Policy or Procedure    [  ] Clarification    [X] Other: New Policy and Procedure

	FOR INQUIRIES CONTACT:  Nancy Vasquez, Emergency Services Coordinator at (916) 486-1876


 A4AA BULLETIN
The following Policy and Procedure is effective as of January 1, 2007. 

Emergency Communications Plan for Service Providers

DISASTER MISSION

The primary disaster role of A4AA is to maintain the continuity of critical services to older persons and to ensure that the special needs of all older persons are adequately met for a safe and full recovery from a disaster. 
In order to meet its disaster mission A4AA has developed an Agency Disaster Plan. This plan includes an Emergency Communications Plan for Service Providers. This Plan incorporates coordination of planning and response activities with contracted senior service providers throughout PSA 4. This 7-county region includes the counties of Nevada, Placer, Sacramento, Sierra, Sutter, Yolo, and Yuba. 

POLICY

1. Every A4AA funded service provider must have a written disaster plan that enables uninterrupted services to seniors, when possible, as per its contract agreement with A4AA. 

2. Every service provider must have an assigned Disaster Coordinator and an Alternate Coordinator. A CDA 42 form designating these roles must be on file with A4AA. This information must be kept current throughout the contract cycle. 
PROCEDURE
1. A4AA’s Emergency Services Coordinator (ESC) maintains a database of all service provider CDA 42 information as well as copies of provider disaster plans.

2. A4AA’s ESC acts as the liaison between the California Department of Aging (CDA) and service providers for the purpose of planning for and responding to disasters.

(a) Planning for Disasters:  A4AA ESC provides technical assistance with development of disaster plans; shares current information on potential emergencies (e.g., avian flu, heat waves, floods) and training opportunities; develops and maintains an up-to-date Emergency Communications Plan. 

(b) Responding to Disasters:  In the event of an emergency A4AA’s ESC will activate the Emergency Communications Plan with service providers. All provider Disaster Coordinators will be contacted in the most efficient manner (e-mail is primary method) and will be instructed on course of action, when appropriate. All affected providers will be asked to report on the effects the emergency is having/has had on area seniors and/or specific program participants. This report will be provided to CDA and the A4AA Governing Board. 
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