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	TO:  A4AA Service Providers
	NO:  A4B2007-10

	SUBJECT:  

Security Awareness Training
	DATE ISSUED:  
June 7, 2007

	REFERENCES:  
N/A
	SUPERSEDES:  
N/A

	PROGRAMS AFFECTED:

[ X ] ALL              [  ] Title III-B  [ ] Title III C-1   [ ]  Title III C-2   [  ] Elder Abuse Prevention VIIb  

[  ] Title III-E      [  ] CBSP         [  ] Title III D-1   [  ] Title III D-2    [  ] Ombudsman VIIa

[  ] OTO             [  ] Other

	PURPOSE OF BULLETIN:

[ ] Amend Policy or Procedure    [  ] Clarification    [X] Other: New Policy

	FOR INQUIRIES CONTACT: Program Manager (916) 486-1876


 A4AA BULLETIN
Both Government Code Section 11019.9 and Civil Code Section 1798 require State agencies to protect personal, sensitive or confidential information from inappropriate or unauthorized access or disclosure. To comply with this law, CDA is requiring contractors/vendors to sign the confidentiality statement and complete annual training.

CDA requires all contractors/vendors to complete an annual Security Awareness Training. This training is also required for agencies that contract with A4AA and applies to employees who handle personal, sensitive or confidential information relating to CDA’s programs/funding. Contractors are required to maintain documentation of training and education provided to their staff and/or any subcontractor. 

As an A4AA contracted service provider, all staff with access to confidential client information and/or financial information about A4AA funding are also required to complete this training. It will be required that all applicable staff completes the training within 30 days of the start of each new fiscal year or within 30 days from the date of hire. Certificates of completion are printed at the conclusion of the PowerPoint training that is downloaded from the CDA website, www.aging.ca.gov. Certificates of completion should be available for review during the annual A4AA evaluation. 

To open the training, follow the link to the CDA website: http://www.aging.ca.gov. On the left hand side, you will see the link for "Security Awareness Training". You can either open or save the PowerPoint (opening is easiest) to go through the training, which takes about ten minutes. To advance through the slides, hit the space bar or enter key. On the last slide, hit print for the certificate. In some instances it was found that the security certificate would not print using the print button on the PowerPoint slide. If this happens to you, go to file pull down menu, and select print and choose print current slide.
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http://companyweb/Provider Program Memos/2007/BULLETIN-A4B2007-10 Security Awareness Training.doc

