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A4AA BULLETIN
	TO:  A4AA Focal Points
	NO:  A4B2010-7

	SUBJECT:
Emergency Operations Plan
	DATE ISSUED:  July 22, 2010



	REFERENCES:
State Law - SECTION 2. Chapter 9.5, commencing with Section 9625 of the Welfare and Institutions Code

	SUPERSEDES:
N/A

	PROGRAMS AFFECTED:

[  ] ALL              [  ] Title III-B  [ ] Title III C-1   [ ]  Title III C-2   [  ] Elder Abuse Prevention VIIb  

[  ] Title III-E      [  ] CBSP         [  ] Title III D-1   [  ] Title III D-2    [  ] Ombudsman VIIa

[  ] OTO             [ X ] Other – Focal Points

	PURPOSE OF BULLETIN:

[  ] Amend Policy or Procedure    [ ] Clarification    [X] Other: Emergency Operations Plan

	FOR INQUIRIES CONTACT:   Nancy Vasquez (disaster preparedness) or Lori Howton (focal points) on our staff at (916) 486-1876 or e-mail them at nvasquez@a4aa.com or lhowton@a4aa.com and identify yourself as a Focal Point.


Emergency Operations Plan for Senior Centers – State Law Requirements

This Bulletin is to alert Focal Points that state law requires each senior center to develop and maintain a written emergency operations plan that meets specified requirements. Refer to the requirements at the end of this document.

To ensure that Focal Points meet the regulations of this state law, we suggest that you follow this process:

1.  First, determine if your senior/community center already has a plan, and then determine if it needs to be updated or expanded to meet the State requirements.  A site manager should already know whether the center is included in a larger plan, but if not, 
proceed with the next steps.

2.  Determine if the center is included in your City’s disaster plan (if one exists) by calling the City’s Office of Emergency Management (or a similarly named department).

3.  Determine if the center is included in your Park and Recreation District’s disaster plan.

4.  Or, determine if the center is included in your County’s plan by contacting your County Office of Emergency Services – each county has one.  A list of phone numbers/contact name for each County is attached or can be found at:


http://www.calema.ca.gov/WebPage/oeswebsite.nsf/0/1A7DB44D9234C13A882574130054A
151?OpenDocument 

or it will be on your County’s web page under Emergency Services.  NOTE:  If the County has a plan, like Sacramento, the center is most likely included.

5.
If #2 , #3 or #4 apply, then the center can adapt/expand on their government or park and recreation plans to meet the State requirements.
Each Focal Point must comply with this law and its requirements. A status report on your emergency operations plan will be requested by A4AA in October 2010.
______________________________________________________________________

Emergency Operations Plan Requirements

Per State Law SECTION 2. Chapter 9.5, commencing with Section 9625 of the Welfare and Institutions Code:
. . .This emergency operations plan shall include, but not be limited to, all of the following:
(1)  Facility preparation procedures to identify the location of first aid supplies, secure all furniture, appliances, and other free-standing objects, and provide instructions for operating gas and water shutoff valves.

(2)  An inventory of neighborhood resources that shall include, but not be limited to, the identification and location of all the following nearby resources:


(A)  Generators.


(B)  Telephones.


(C)  Hospitals and public health clinics.


(D)  Fire stations and police stations.

(3)  Evacuation procedures, including procedures to accommodate those who will need assistance in evacuating the center.  This evacuation plan shall be located in an area that is accessible to the public.

(4)  Procedures to accommodate seniors, people with disabilities, and other community members in need of shelter at the senior center, in the event that other community facilities are inoperable.

(5)  Personnel resources necessary for post-disaster response.

(6)  Procedures for conducting periodic evacuation drills, fire drills, and earthquake drills.

(7)  Procedures to ensure service continuation after a disaster.

(8)  Consideration of cultural and linguistic barriers in emergency and evacuation plans, and ways to appropriately address those barriers.

In the development of the emergency operations plans required by this chapter, multipurpose senior centers and senior centers shall coordinate with the Office of Emergency Services, the local area agency on aging, as defined in Section 9006, and other relevant agencies and stakeholders.
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