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F or a third consecutive year, budget pressures have led to further dam-age to California’s faltering aging network. 
 
At the federal level, funding was cut for the Corporation for National Service, 
including a 20% reduction to the Retired & Senior Volunteer Program 
(RSVP).  As a result, Area 4’s Nevada County RSVP office is now closed on 
Fridays, and staff hours have been reduced. 
 
At the state level, FY 2010-11 began with the longest budget stalemate in 
California’s history (100 days), putting tremendous stress on our service pro-
viders who could not receive their dedicated, federal funding until the    
budget was passed.  The organizations providing in-home care for frail elders 
and respite care for family caregivers were forced to either reduce services 
or suspend services altogether for the first four months of the year. 
 
When the state budget finally was signed on October 8th, it came as a mixed 
blessing because the agreement brought cuts to Medi-Cal, IHSS, MSSP, and 
SSI/SSP, and because it included one-time accounting maneuvers that may 
accentuate next year’s deficit. 
 
The fiscal year brought new leadership to the Capitol, but the results have 
been familiar.  This spring, Governor Brown’s administration canceled the 
federal waiver to support Adult Day Health Care (ADHC) with Medicaid 
(Medi-Cal) dollars, effectively ending state support of that vital program.  
The Governor also surprised many advocates by vetoing AB 96, which would 
have established a transitional program to support displaced ADHC clients. 
 
At the local level, the city of Sacramento closed numerous community cen-
ters and further reduced hours to those remaining open, including the Ethel 
McLeod Hart Senior Center, the city’s flagship facility for senior activities. 
 
Remarkably, California did pass the 2011-12 budget on time.  Although there 
are no initial reductions to critical services for older adults, the budget does 
contain “trigger cuts” that, if enacted, will result in further cuts to IHSS and 
Medi-Cal.  As a cost-cutting measure, the budget agreement also eliminates 
the State Department of Mental Health; the remaining required functions 
are being transferred to the Department of Health Care Services. 
 
The recent federal deficit reduction agreement creates serious concerns 
about potential funding cuts to Medicare, Social Security and the Older 
Americans Act, to be followed by long-term spending caps on those pro-
grams.  Future federal support for RSVP, the Foster Grandparent Program 
and the Senior Companion Program also remains uncertain. 

EXECUTIVE DIRECTORõS MESSAGE 
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A dvocacy is an important function of all area agencies on aging.  To facili-tate advocacy, Area 4’s Advisory Council was established as an independ-
ent body that has the freedom to take positions on aging issues as it sees fit.  
When it comes to the narrower subject of legislative advocacy, the Council 
relies on recommendations from its Legislative Committee. 
 
The A4AA Legislation Committee is currently comprised of the five California 
Senior Legislature (CSL) members who sit on the Advisory Council (AC), five 
additional AC members, and two Governing Board members.  The Committee 
generally meets each month to review the status of proposed state and feder-
al legislation.  More specifically, the members discuss: 1) bills that are being 
supported or opposed by A4AA, 2) CSL-sponsored bills, and 3) other bills of 
interest to the aging services network.  The meetings are open to the public. 
 
As usual, the 2010-11 fiscal year brought a mixture of legislative victories and 
defeats.  Area 4 strongly supported Assembly Bill (AB) 533 which would have 
secured the timely receipt of our dedicated, federal Older Americans Act funds 
each year, regardless of whether a State budget has been passed.  That bill, 
introduced by former A4AA Governing Board member and current Assembly-
woman Mariko Yamada, stalled in the Assembly Appropriations Committee. 
 
A second bill of great interest to Area 4 was AB 96.  In March of 2011, the Cali-
fornia Legislature approved Governor Brown’s proposal to discontinue Medi-
Cal funding for Adult Day Health Care (ADHC) facilities.  AB 96 would have   
redesigned the ADHC model and assured some continuity of services.  To the 
surprise of many, AB 96 was vetoed by the Governor, and now the next step in 
the fight to preserve ADHC will take place in the courts. 
 
On a more positive note, Area 4 was pleased to see the following four CSL-
sponsored bills become law this year: 
 AB 138 (Assemblymember Jim Beall) was proposed by A4AA’s own Lola 

Young.  It requires area agencies on aging to utilize the Elder Economic Securi-
ty Standard Index in their planning activities (something Area 4 has voluntarily 
done for several years). 
 AB 332  (Assemblymember Betsy Butler) amends existing law regarding iden-

tity theft and elder abuse and prescribes penalties for violations thereof. 
 AB 1090 (Assemblymember Bob Blumenfield) establishes the County        

Deferred Property Tax Program for Senior and Disabled Citizens. 
 SB 33 (Senator Joe Simitian) amends provisions of the Elder Abuse and     

Dependent Adult Protection Act. 

[ŜƎƛǎƭŀǝǾŜ IƛƎƘǎ ŀƴŘ [ƻǿǎ 



!п!! ²ŜƭŎƻƳŜǎ ŀ bŜǿ tŀǊǘƴŜǊ ƛƴ tǊŜǾŜƴǝƴƎ Cŀƭƭǎ  
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O n September 25, 2010 Area 4 collaborated with Kaiser Permanente to host a special, day-long program called ¢ƻ CŀƭƭΣ ƻǊ bƻǘ ǘƻ CŀƭƭΥ ! Cŀƭƭ tǊŜπ
ǾŜƴǝƻƴ /ƻƳƳǳƴƛǘȅ 9ǾŜƴǘΦ  The event was so successful that a 2nd Annual Event 
was done in 2011, and a 3rd Annual Event is being planned for 2012. 
 
Falls represent one of the greatest threats to older adults’ ability to live inde-
pendently. Since 2006, fall prevention has been a top priority at Area 4 Agency 
on Aging.  We have developed our own prevention program ([ƛǾŜ {ǘǊƻƴƎ ŀƴŘ 
{ŀŦŜ), we have trained our contracted service providers and other profession-
als, and we have played a leading role in the Northern California Fall Preven-
tion Coalition. 
 
For all of these reasons, in 2010 we were approached by the Kaiser Perma-
nente South Sacramento Medical Center about a potential partnership.  They 
were very interested in prevention efforts because injuries from falls are the 
second leading reason patients of any age are brought to Kaiser South’s    
Trauma Center – second only to motor vehicle accidents. 
 
The goal of our first Fall Prevention Community Event was to teach people 
how to reduce their chances of having a serious fall.  The content was ground-
ed in Area 4’s [ƛǾŜ {ǘǊƻƴƎ ϧ {ŀŦŜ Fall Prevention Program; therefore, it covered 
the four main subject areas of exercise, home modifications, medication   
management and nutrition. In addition to presentations from local experts,        
resource tables and a group walk, participants were able to assess their own 
fall risk by taking advantage of several free screenings.  The event was held on 
the Kaiser South campus and was attended by 125 local seniors. 

F amily members have always provided the great majority of at-home care 
that is received by older Americans.  Today, most of these family caregivers 

are also in the workforce.  By definition, working family caregivers have        
conflicting responsibilities and little time, both of which generate high levels of 
stress and disruptions on the job.   
 
To help address these particular issues in a more direct way, Area 4 Agency on 
Aging has developed a pilot project called {ǘǊŀǘŜƎƛŜǎ ŦƻǊ ²ƻǊƪƛƴƎ /ŀǊŜƎƛǾŜǊǎΦ  
The goal of this project is to empower employees to respond to personal  and 
elder care issues more effectively and more efficiently through the provision of 
key resource information at the workplace.                                      
                                                                                                                 /ƻƴǘΦ ƻƴ ǇŀƎŜ р 

9ȄǇƭƻǊƛƴƎ {ǘǊŀǘŜƎƛŜǎ ŦƻǊ ²ƻǊƪƛƴƎ /ŀǊŜƎƛǾŜǊǎ  

ά{ƛƴŎŜ нллсΣ Ŧŀƭƭ ǇǊŜǾŜƴǝƻƴ 

Ƙŀǎ ōŜŜƴ ŀ ǘƻǇ ǇǊƛƻǊƛǘȅ ŀǘ 

!ǊŜŀ п !ƎŜƴŎȅ ƻƴ !ƎƛƴƎΦέ   
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A 4AA presented its first Financial Survival Fair for Seniors at the Samuel C.       Pannell Meadowview Community Center in South Sacramento in April 
2011. The purpose was to provide seniors with financial resources to help them 
get through these tough economic times. About 50 participants attended the 
event from 8:00 a.m. to 2:30 p.m. The fair presented workshops on Budgeting 
and Money Management, Understanding Your Credit Report and Repairing 
Your Credit, Protecting Yourself From Fraud, Planning for Long Term Care, 
Healthy Nutrition and Stretching Your Food Dollar, Job Search Basics, and Medi-
care and Health Care Reform. Professionals in the community with expertise in 
the above subject areas led the workshops and answered attendees’ questions. 
 
There were also 21 exhibitors, providing additional valuable community        
resources. Council member Bonnie Pannell presented welcoming remarks.  

/ƻƴǘΦ ŦǊƻƳ ǇŀƎŜ п 
Thanks to the support of Supervisor Jim Provenza, in 2010 the County of Yolo 
agreed to partner with Area 4 on this pilot project.  We also garnered support 
from two of our key contracted service providers in the area:  Senior Link of 
Yolo County (a Legal Services of Northern California program offering free Title 
III-B Senior Information & Assistance and senior legal services) and the Yolo 
Adult Day Health Center (a Catholic Healthcare West program offering Title     
III-E caregiver case management services).  In essence, A4AA simply acts as a   
medium between the County Human Resources Department and these local 
service providers, facilitating direct access to the workforce. 
 
Through this partnership, the County of Yolo stands to benefit from increased 
productivity among participating workers, the service providers benefit from 
additional client contacts, and A4AA benefits from the ability to relay             
important information to over 1,000 families in our service area through the 
County’s internal e-mail and internet systems.  Considering the minimal, indi-
rect costs involved (in staff coordination time), the agreement is truly a win-
win-win scenario for all parties involved. 
 
On February 2, 2011, Supervisor Jim Provenza and Executive Director Deanna 
Lea were on hand to launch {ǘǊŀǘŜƎƛŜǎ ŦƻǊ ²ƻǊƪƛƴƎ /ŀǊŜƎƛǾŜǊǎ with an intro-
ductory “brown bag” session.  Thirty-three County of Yolo caregivers attended 
the lunchtime program to learn about the project, to hear about some of the 
common challenges all working caregivers face, to meet the local service pro-
viders, and to connect with one another. 
 

CƛǊǎǘ CƛƴŀƴŎƛŀƭ CŀƛǊ IŜƭŘ ƛƴ {ŀŎǊŀƳŜƴǘƻ /ƻǳƴǘȅ 

!п!! ǎǘŀũ ƳŜƳōŜǊ Wƻ!ƴƴŜ aŀƘŀƴŜȅ-

.ǳŜƘƭŜǊ ƭŜŘ ŀ ǿƻǊƪǎƘƻǇ ƻƴ .ǳŘƎŜǝƴƎ ϧ 

aƻƴŜȅ aŀƴŀƎŜƳŜƴǘ ŀǘ ǘƘŜ !ƎŜƴŎȅΩǎ  

CƛƴŀƴŎƛŀƭ {ǳǊǾƛǾŀƭ CŀƛǊΦ 
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¢ǊŀƴǎǇƻǊǘŀǝƻƴ wŀƴƪǎ ŀǎ ŀ ¢ƻǇ bŜŜŘ 
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M obility through transportation is an essential quality-of-life issue for  
all older adults.  Access to transportation increases feelings of inde-          

pendence, provides connection with the community, and links older adults to 
destinations that are both life-sustaining (healthcare, grocery stores) and life-
enriching (social and recreational outings).  Unfortunately, many older adults 
have limited transportation options due to physical and/or financial              
restrictions and are considered to be “transportation disadvantaged.”  
 
In the 2008-09 Needs Assessment done by Area 4, transportation was found 
to be the #1 need by seniors in five of our seven counties. A4AA funds special 
transportation programs in six counties to assist “transportation disadvan-
taged” older adults.  These contracted services are designed to meet the par-
ticular physical, psychological, and economical needs of older adults and help 
them remain mobile and living independently.  
 
Several of these programs provide their riders with direct access to multiple 
destinations including doctors’ offices, grocery stores, businesses, senior cen-
ters, and other recreational stops.  The rides may be provided by a paid driver 
in an agency van or by a volunteer driving their own car.  These multi-purpose 
transportation programs are DƻƭŘ /ƻǳƴǘǊȅ ¢ŜƭŜŎŀǊŜΩǎ {ǳƴŘŀȅ {ŜǊǾƛŎŜ 
όbŜǾŀŘŀ /ƻǳƴǘȅύΣ {ŜƴƛƻǊǎ CƛǊǎǘ όtƭŀŎŜǊ /ƻǳƴǘȅύ, !ǎƛŀƴ /ƻƳƳǳƴƛǘȅ /ŜƴǘŜǊΣ 
{ǘŀƴŦƻǊŘ {ŜǧƭŜƳŜƴǘΣ and {ƻǳǘƘ /ƻǳƴǘȅ {ŜǊǾƛŎŜǎ όŀƭƭ {ŀŎǊŀƳŜƴǘƻ /ƻǳƴǘȅύΦ 
 
Two transportation programs provide older adults with direct access to    
their organization’s special programming. The !ǎƛŀƴ /ƻƳƳǳƴƛǘȅ /ŜƴǘŜǊ  
ό{ŀŎǊŀƳŜƴǘƻ /ƻǳƴǘȅύ provides older adults with access to nutritious hot 
lunches at its congregate nutrition sites.   ¸ƻƭƻ !Řǳƭǘ 5ŀȅ IŜŀƭǘƘ /ŜƴǘŜǊ ό¸ƻƭƻ 
/ƻǳƴǘȅύ operates a transportation service that brings its clients to the center 
for caregiver support services and case management. 
 
Finally, three programs make transportation more affordable for their clients 
by providing them with tickets or vouchers redeemable for transportation 
services offered by public transit operators.  These programs are DƻƭŘ /ƻǳƴπ
ǘǊȅ ¢ŜƭŜŎŀǊŜ όbŜǾŀŘŀ /ƻǳƴǘȅύΣ Cw995 /ŜƴǘŜǊ ŦƻǊ LƴŘŜǇŜƴŘŜƴǘ [ƛǾƛƴƎ ό{ǳǧŜǊ 
ϧ ¸ǳōŀ /ƻǳƴǝŜǎύ and ̧ ƻƭƻ !Řǳƭǘ 5ŀȅ IŜŀƭǘƘ /ŜƴǘŜǊ ό¸ƻƭƻύΦ  
  
Area 4 extends its thanks and appreciation to the hardworking staff and vol-
unteer drivers of the transportation service providers, who make such an   
important difference in the lives of the seniors they serve.  

!ǊŜŀ п ŦǳƴŘŜŘ ǘƘƛǎ ǾŜƘƛŎƭŜ ŦƻǊ aŜŀƭǎ  

ƻƴ ²ƘŜŜƭǎ ōȅ !// ό!ǎƛŀƴ /ƻƳƳǳƴƛǘȅ 

/ŜƴǘŜǊύ ŦƻǊ ƛǘǎ ƴǳǘǊƛǝƻƴ ǇǊƻƎǊŀƳǎΦ 
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C arFit is a hands-on program to check how adults fit safely in their car.    
A4AA’s trained staff (CarFit technicians) go through a 12-point checklist 

with older drivers as they are seated in their vehicles. Such items as seat belt 
placement, rear view and side mirror settings, body to steering wheel distance, 
neck restraint position, and correct use of car devices are included in the 20-
minute session. An occupational therapist is also on hand to offer possible   
adaptations for seniors with physical disabilities to increase their driving safety. 
 
In 2010-11, Area 4 held three CarFit events.  On October 13, 2010, Samuel C. 
Pannell Meadowview Community Center hosted the program where 28 drivers 
were screened. A week later, Eskaton co-sponsored the event in Fair Oaks with 
15 drivers attending.  In May, A4AA repeated the program at Carmichael’s  
Mission Oaks Community Center where 32 seniors drove away with a greater 
awareness of what they can do to be safer in their cars. 
 
Thank you to the co-sponsors and volunteers who assisted Area 4 staff at the 
CarFit events. A special acknowledgement is given to Eskaton, which played an 
active role in both the Fair Oaks and Carmichael CarFit activities. 
 
 

/ŀǊCƛǘ IŜƭǇǎ aŀǘǳǊŜ 5ǊƛǾŜǊǎ  

IŜƭǇ[ƛƴŜ [ƛƴƪǎ {ŜƴƛƻǊǎ ǘƻ {ŜǊǾƛŎŜǎ ŀƴŘ aǳŎƘ aƻǊŜ 

H elpLine Senior Information and Assistance (I&A) Program in Nevada   County provides help in linking individuals to community services. A     
direct service of A4AA, HelpLine staff and ten volunteers answer health service 
and social service questions, conduct an assessment of need, provide in-depth 
assistance, make referrals to services, and do follow-up calls.  During 2010-11, 
the program received 3,862 calls from 2,462 unduplicated seniors. 
 
HelpLine also assists seniors by scheduling appointments for the Health Insur-
ance Counseling and Advocacy Program (HICAP), the AARP Tax Aide, and for 
Premier West Bank which helps seniors with balancing checkbooks, paying 
bills, and more. 
 
Helping seniors with online applications is another free service that the I&A 
program offers. In conjunction with HICAP, HelpLine does online enrollments 
for  the  Medicare Part D Subsidy Program which can save eligible seniors up to 
$4,000 in prescription costs, lower  co-payments, and  has no gap in  coverage.      
                                                                                                              /ƻƴǘΦ ƻƴ ǇŀƎŜ  мн    

!п!! Ƙŀǎ ǎǇƻƴǎƻǊŜŘ ǘƘŜ /ŀǊCƛǘ ǇǊƻƎǊŀƳ 

ǎƛƴŎŜ нллрΣ ƘƻƭŘƛƴƎ ƳǳƭǝǇƭŜ ŜǾŜƴǘǎ 

ŜŀŎƘ ȅŜŀǊΦ 



  FINANCIAL MANAGEMENT 

8 

       Revenue Comparison by Fiscal Years 

ϝ¢ƘŜ aŀǊƎŀǊŜǘ !Φ /ŀǊƎƛƭƭ CƻǳƴŘŀǝƻƴ ƎǊŀƴǘ ƛǎ ǇŀȅŀōƭŜ ƛƴ р ŀƴƴǳŀƭ ƛƴǎǘŀƭƭƳŜƴǘǎ ƻŦ ϷмлΣллл  
ƻŦ ǿƘƛŎƘ о ƘŀǾŜ ōŜŜƴ ǊŜŎŜƛǾŜŘΦ !ƭƭ ŦǳƴŘǎ ǿŜǊŜ ǳǎŜŘ ŦƻǊ !ǊŜŀ пΩǎ {ŜƴƛƻǊ 9ƳǇƭƻȅƳŜƴǘ tǊƻπ
ƎǊŀƳΦ ¢ƘŜ ƎǊŀƴǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ рΣллл ǎƘŀǊŜǎ ƻŦ /ŀǊƎƛƭƭ ŎƻƳƳƻƴ ǎǘƻŎƪ ǾŀƭǳŜŘ ŀǘ ŀƭƳƻǎǘ 
ϷмфнΣллл ǘƻ ōŜ ǳǎŜŘ ŦƻǊ ǘƘŜ ŎŀǊŜ ƻŦ ǘƘŜ ŜƭŘŜǊƭȅΣ ƛƴŎƭǳŘƛƴƎ ǎŜƴƛƻǊ ŜƳǇƭƻȅƳŜƴǘΦ  

   !ǊŜŀ п ŜȄǇǊŜǎǎŜǎ 

ƎǊŜŀǘ ǘƘŀƴƪǎ ŀƴŘ  

ŀǇǇǊŜŎƛŀǝƻƴ ǘƻ ƻǳǊ ǘƻǇ 

нлмл-мм ƎǊŀƴǘƻǊǎΥ 

wŜǾŜƴǳŜ {ƻǳǊŎŜ нллу-лф нллф-мл нлмл-мм 5ƛũŜǊŜƴŎŜ 

Federal Funds $7,273,331 $7,776,617 $8,292,756 14.0% 

Federal ARRA Funds 2,629 565,933 - -100.0% 

State Funds 1,140,895 962,743 823,417 -27.8% 

County Match 251,694 251,694 251,694 0.0% 

City & County Funds 89,075 15,000 15,000 -83.2% 

Cargill Foundation* 10,000 10,000 10,000 0.0% 

United Way (HelpLine 
Grant) 2,000 2,000 2,000 0.0% 

U.S. Bank 10,000 10,000 5,000 -50.0% 

Other Grants &        
Contracts** 219,435 66,845 77,278 -64.8% 

Donations /
Fundraising 
(United Way Contributions) 23,247 14,606 12,504 -46.2% 

TOTAL $9,022,306 $9,675,438 $9,489,649 5.2% 

A 4AA administered almost $9.5 million in revenues for the year to fund   senior services in seven counties.  The Agency receives federal, state, and 
county funding.  Grants and contributions are also received from organizations, 
private donors, and fundraising activities.  A4AA conducts fiscal monitoring and 
requires annual independent audits of its subcontractors.  The Agency also en-
gages a CPA firm to audit its financial operations and has qualified as a low-risk 
auditee for the past six years. 

ϝϝhǘƘŜǊ DǊŀƴǘǎ ŀƴŘ /ƻƴǘǊŀŎǘǎΥ 
C¸ лу-лф ƛƴŎƭǳŘŜǎΥ  !ǊŎƘǎǘƻƴŜ CƻǳƴŘŀǝƻƴ DǊŀƴǘ-ϷууΣлллΣ CŀǊƳŜǊǎ aŀǊƪŜǘ /ƻǳǇƻƴǎ-
ϷтрΣлллΣ !¢ϧ¢ DǊŀƴǘ-ϷмлΣлллΣ /{.D-ϷмнΣлллΣ ŀƴŘ ƻǘƘŜǊ ƳƛǎŎŜƭƭŀƴŜƻǳǎ ŦǳƴŘǎΦ 
 
C¸ лфκмл ƛƴŎƭǳŘŜǎΥ  CŀǊƳŜǊǎ aŀǊƪŜǘ /ƻǳǇƻƴǎ-ϷорΣлллΣ bŜǾŀŘŀ /ƻǳƴǘȅ /ƻŀƭƛǝƻƴ-ϷнтΣлллΣ 
ŀƴŘ ƻǘƘŜǊ ƳƛǎŎŜƭƭŀƴŜƻǳǎ ŦǳƴŘǎΦ 
 
C¸ млκмм ƛƴŎƭǳŘŜǎΥ  CŀǊƳŜǊǎ aŀǊƪŜǘ /ƻǳǇƻƴǎ-ϷнрΣлллΣ bŜǾŀŘŀ /ƻǳƴǘȅ /ƻŀƭƛǝƻƴ-ϷрлΣлллΣ 
ŀƴŘ ƻǘƘŜǊ ƳƛǎŎŜƭƭŀƴŜƻǳǎ ŦǳƴŘǎΦ 

     United Auburn  
 Indian Community 
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2010-11 Expenditures by Program  
Administration (Including Match)   $904,110 9.5% 

Program Development & Coordination      167,339  1.8% 

Direct Services (In-house)      343,835  3.6% 

Support Services (Title III B)     1,762,164             18.6% 

Nutrition—Congregate Meals (Title III C1)     1,559,128   16.4% 

Nutrition—Home Delivered Meals (Title III C2)     2,641,050     27.8% 

Health Promotion (Title III D)        121,103       1.3% 

Caregiver Services (Title III E)        848,890    8.9% 

Ombudsman & Elder Abuse                                                          332,470     3.5% 

HICAP* and MIPPA**         707,726     7.5% 

RSVP—Retired & Senior Volunteer Program                              101,834                 1.1% 

¢h¢![  ϷфΣпуфΣспф   100.0% 

*HICAP—Health Insurance Counseling & Advocacy   

**MIPPA—Medicare Improvements of Patients & Providers Act of 2008 
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DƻǾŜǊƴƛƴƎ .ƻŀǊŘ Φ Φ Φ Φ Φ Φ Φ Φ Φ                                                   
bŜǾŀŘŀ /ƻǳƴǘȅ  Supv. Nate Beason, Terry Boyer, Mary Tucker 
tƭŀŎŜǊ /ƻǳƴǘȅ  {ǳŜ 5ƛƴƎǎ ό{ŜŎǊŜǘŀǊȅ-/ƭŜǊƪύΣ !ƭƛŎŜ DƻƴȊŀƭŜǎ ό¢ǊŜŀǎǳǊŜǊ-
!ǳŘƛǘƻǊύΣ Alternate-Supv. Jim  Holmes 
{ŀŎǊŀƳŜƴǘƻ /ƻǳƴǘȅ  Supv. Roberta MacGlashan, Alternate-¢ƻƳ 5ŀƘƛƭƭ ό/ƘŀƛǊύ 
Supv. Don Nottoli, Supv. Susan Peters, !ƭǘŜǊƴŀǘŜ-[ȅƴƴ 5ŀǾƛǎ όмǎǘ ±ƛŎŜ /ƘŀƛǊύΣ 
Supv. Phil Serna, Alternate-Greta Cannon, Supv. Jimmie Yee, !ƭǘŜǊƴŀǘŜ-aƛƪƻ 
{ŀǿŀƳǳǊŀ όнƴŘ ±ƛŎŜ /ƘŀƛǊύ 
{ƛŜǊǊŀ /ƻǳƴǘȅ  Teri Christensen, Supv. Scott Schlefstein, Alternate-Supv. Dave 
Goichoechea   
{ǳǧŜǊ /ƻǳƴǘȅ  Supv. Stanley Cleveland, Jr., Alternate Tonya Rhoades, Arvid 
Crabtree 
¸ƻƭƻ /ƻǳƴǘȅ  Peggy Goldstein, Supv. Jim Provenza, Alternate-Gina Daleiden,  
¸ǳōŀ /ƻǳƴǘȅ   John Hollis, Supv. Andy Vasquez, Jr., Alternate-Supv. Hal Stocker  
 

!ŘǾƛǎƻǊȅ /ƻǳƴŎƛƭ Φ Φ Φ Φ Φ Φ Φ Φ Φ 
bŜǾŀŘŀ /ƻǳƴǘȅ   tŀǘ /ŀƭƭŀƘŀƴ ό{ŜŎǊŜǘŀǊȅύΣ Shirley Lyon, Don Mabon, 
Margaret Huntley Main  
tƭŀŎŜǊ /ƻǳƴǘȅ   Marion Faustman, Kitty Hollitz, Gloria Plasencia, Jean Rios,   
Bryan Woodhouse 
{ŀŎǊŀƳŜƴǘƻ /ƻǳƴǘȅ   !ƭōŜǊǘ .ƭǳƳ ό/ƘŀƛǊύΣ David Feldstein, Maxine Milner 
Krugman, Beth Mann, Joe Montoya, Becky Naman, Lola Young 
{ƛŜǊǊŀ /ƻǳƴǘȅ   Ruby Lee Burch, Catherine Puckett-Lundy, WƻǎƛŜ aŀǊƛŜ {ƛƭǾŜǊ 
ό±ƛŎŜ /ƘŀƛǊύΣ Mayor Patricia “Pat” Whitley 
{ǳǧŜǊ /ƻǳƴǘȅ   Ellen Addison, Pam Epley, Frances Greenwood, Felix Mata,   
Judy Stout 
¸ƻƭƻ /ƻǳƴǘȅ   Margie Fincham, Jerry Kaneko, aŀǊȅ WŀƴŜ [ŀǊƎŜ όtŀǎǘ /ƘŀƛǊύ 
¸ǳōŀ /ƻǳƴǘȅ  DŀǊȅ !ǊƭƛƴƎǘƻƴ ό¢ǊŜŀǎǳǊŜǊύ 
 

{ǘŀũ Φ Φ Φ Φ Φ Φ Φ Φ Φ 

[ŜŀŘŜǊǎƘƛǇ  Deanna Lea (Executive Director), Pat McVicar (Assistant Director), 
Carl Lewis (Director of Financial Management) 
tǊƻƎǊŀƳ  Laura Drake, Lori Howton, Anne Israel-Connolly, David Soto, Jane 
Stan, Will Tift, Nancy Vasquez 
CƛǎŎŀƭ  Kim Brown, Sybil Eli, Herman Gallegos, Ernie Mariano, Sue O’Banion, 
Patty Orozco 
LƴŦƻǊƳŀǝƻƴ {ȅǎǘŜƳǎ  Steve Mowles 
9ƳǇƭƻȅƳŜƴǘ  JoAnne Mahaney-Buehler, Tanja Poley, Linda Yamamoto 
{ǳǇǇƻǊǘ {ǘŀũ  Tai Love, Jodi Mesa, Teja Payne 
DǊŀǎǎ ±ŀƭƭŜȅ hŶŎŜ  Julie Carrara, Sara Morrison, John Sholly, Susan Stratman 
 

   LEADERSHIP 2010ñ2011  

 
         Friends We Have Lost 
                In Memoriam 
 
            Marion Faustman                                                                     
Advisory Council,  Placer County 
 
          Joseph (Joe) Montoya 
             Advisory Council, 
           Sacramento County 
 
                 Bill Salter 
   Former A4AA Staff Member 
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                    Tom Dahill 
         Governing Board Chair 
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Nancy Vasquez, and  Will Tift      
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 DIRECT SERVICE PROGRAMS Cont. 

 
For the PG&E CARES Program which offers a 20% or more discount on elec-
tricity, HelpLine assists individuals with the written or online application. 
 
HelpLine’s Telephone Reassurance Program benefits seniors who live alone.  
Staff and volunteers offer reassurance to older adults that someone will be 
checking on them on a regular basis. In FY 2010-11, 1,671 telephone reassur-
ance calls were made to 145 unduplicated clients.  
 
In a community collaboration, A4AA’s HelpLine Program and 2-1-1 Nevada 
County partnered with FREED Center for Independent Living and other agen-
cies to implement an Aging and Disability Resource Connection (ADRC). This 
provides consumer-centered “No Wrong Door” access into the long-term    
support services system.  The goal is to streamline access to information and 
services for seniors and persons with disabilities in a comprehensive, compas-
sionate, and cost effective manner. 

T he Senior Employment Program (SEP) was implemented in 2003 and con-tinues to meet the goal of assisting seniors to find employment.  The   
program experienced a record 50% growth in new clients from FY 2009-10 to 
FY 2010-11. This growth is attributed to expanded outreach and marketing 
efforts by the SEP staff along with more seniors looking for work to supple-
ment dwindling retirement accounts, increased costs of living, and lower 
home values. 
   
Older workers are the fastest growing segment of the U.S. workforce.  The 
Senior Employment Program offers intensive job search preparation and sup-    
port to seniors facing unprecedented challenges in today’s job market. Indi-
viduals enrolled in the SEP program orientation learn how to write an effective 
résumé and cover letter, how to navigate job search and computer application 
processes, and they learn valuable guidelines for interviewing.  After the ori-
entation, seniors receive personalized job search assistance and support. 
   
The top 5 job titles for newly employed seniors were administrative assistant, 
clerical assistant, customer service representative, caregiver, and driver.     
Recently the SEP program was awarded a small grant from the United Auburn 
Indian Community to provide “Tech Talk” workshops to seniors in Placer 
County. The four senior-friendly classes exposed participants to the benefits 
of computer technology and included hands-on elements covering e-mailing, 
navigating the internet, understanding social media, and cell phone usage.  

 {ŜƴƛƻǊ 9ƳǇƭƻȅƳŜƴǘ tǊƻƎǊŀƳ  
 {ŜŜǎ рл҈ DǊƻǿǘƘ ƛƴ bŜǿ /ƭƛŜƴǘǎ 

/ƻƴǘΦ ŦǊƻƳ ǇŀƎŜ т 

               

  


